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2.1	 Main Business Activities & Industry

AccessPro Solutions (APS) provides professional rope access services, including height safety and fall protection systems 
across commercial, industrial and domestic markets throughout South East Queensland.

Specialising in Anchor Point Installation and Recertification, Height Safety Audits and Compliance, working at heights 
Building Maintenance, concrete repairs, façade painting and window cleaning, AccessPro’s footprint has been established 
with the strategic intent to provide a local centre of expertise for our clients, ensuring we offer the best possible solution 
for their project.

Our team’s commitment to safety and compliance is an integral focus for every job we carry out.  APS aspires to have 
safety and work practices to the highest standard as part of our team culture.  This is particularly so for the higher 
consequence of incidents that can occur when working at heights.  We continuously innovate so that we remain at the 
forefront of our industry, with our goal being to provide safe, high quality, premium height access services that exceed 
our client’s expectations.

Having developed a positive reputation in the market for our operational integrity, genuine customer service, safety 
record, and comprehensive team of qualified rope access technicians, APS have an enviable reputation as being the 
supplier of choice to a large number of companies throughout South East Queensland.

2.2	 Services

Solution driven, APS operate with a specific focus on WHS and industrial rope access services, including difficult site 
access requirements.  Our team work closely with all legislative bodies, including ASSA, WAHA and SAYFA, to continually 
improve the integrity of their products and services, and to provide quality outcomes for our clients.
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Services include but are not limited to

•	 Façade Painting
•	 Concrete / Render Repairs
•	 Inspections & Reporting
•	 Height Safety Compliance
•	 Glazing rectifications

•	 Façade Audits
•	 Water Leak Rectification
•	 External Waterproofing
•	 Trade Based Works
•	 Window Cleaning

•	 Building Maintenance
•	 Pressure Cleaning
•	 Anchor Point Installation & Testing
•	 Signage Repairs & Installation
•	 Pest Control

All our work is carried out with a 100% satisfaction guarantee, so our clients have peace of mind that their project will be 
completed to the highest standard.

2.3	 AccessPro Solutions Approach

At the forefront of APS’ philosophy and culture is our safety principle.  We pride ourselves on our zero LTI record and 
following the company’s safety motto:

“we are the height safety and access specialists”

APS is driven by our expectation to have safety and work practices to the highest standard as part of our ethos.  The vision 
for APS is to produce a sustainable business model supporting continual growth, without compromising our core values 
and the safety of our team and clients.

Hand in hand with APS’ safety principles is its commitment to quality.  The client experience with us is going to be 
different from anything you have witnessed in the industrial rope access industry before.  We strive to build a commercial 
partnership with our clients to ensure complete and competent project management from start to finish.

2.4	 Competitive Skill

AccessPro Solutions has a comprehensive team of specialist rope access technicians who are qualified and certified, 
with extensive experience in working at heights.  As such the APS team coordinate and work with key body corporate 
personnel, site contacts and subcontractors, to ensure all service operations are carried out efficiently and in accordance 
with regulative and site specific WHS, Environment and Quality policies.

2.5	 Specialist Capabilities

The unique benefit for AccessPro Solutions clients is the fact that we specialise in anchor point installation, testing and 
compliance.  Some of our specialist capabilities are:

•	 Technical specialist advice from industry experts

•	 Complete supply, mobilisation, demobilisation and operating capabilities, including small and difficult access areas

•	 Professional project management

•	 A rigorous service and safety programme

•	 Compliance with Australian and International Standards

•	 Quality control

When it comes to service and expertise, APS does not compromise the integrity of our people; with the best team, 
our clients get the best solution for their business.  Our team understands the stringent requirements on safety, the 
importance of maximising equipment uptime for our clients and continually working hard to develop innovative solutions 
to meet these business demands, without compromising quality outcomes.
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2.6	 Capacity Levels

Access Pro Solutions have built a strong team of quality rope access technicians and have established strategic business 
alliances with likeminded companies and subcontractors to expand our supply and services which support us in upscaling 
work when necessary.

3. Track Record
Continually looking at ways to improve our business practices, AccessPro Solutions has developed a thorough 
understanding of the importance and relevance of accuracy, quality, and time management on every project.  APS’ work 
ethic and experience has allowed us to build strong relationships with our clients who remain with us to this current day.

Corporate Profile

•	 Heritage Stadium

•	 JLL

•	 CBUS Super Stadium

•	 COLLIERS

•	 Griffith University

•	 Stadiums Queensland

•	 Gold Coast Airport

•	 CBRE

Following is a snapshot of some of AccessPro Solutions more recently completed projects and clients:

PROJECT SCOPE OF WORKS LITRES OF REPAIR

Sunbird Beach Resort, Main Beach | Pacific Surf, 
Tugun | Bela Vista | The Chelsea Apartments, 
Bowen Hills | Sofitel, Broadbeach | Meriton 
Soleil, Brisbane | Southlakes, Varsity Lakes | 120 
Surf Parade, Broadbeach | Aries, Coolangatta | 
Columbia, Coolangatta | Beach House, Coolangatta 
| Vocco Resort, Surfers Paradise | Griffiths 
University | STAR Casino | Meridian Tower, 
Coolangatta | Rainbow Place, Rainbow Bay

Paint, Concrete Remedial 
Repairs, and Exterior Façade 
Remediation, Expansion 
Joints

Various ranging from 1.000 
litres to 8,500 litres

STAR Casino | Emporium Hotel, Southbank |  
Meriton Sundale | Soliel, Broadbeach

Professional Window & Façade Cleaning

Malibu Beach Resort | Meriton Sundale | Mantra 
Circle on Cavil | Chevron Renaissance Towers 
| Qube, Broadbeach | Contessa, Main Beach | 
Broadway on Ann | Alex Perry Hotel | Eclipse, 
Broadbeach | Baronnet, Surfers Paradise | Ocean 
Plaza, Coolangatta | Ephraim Island

Glazing & Window Rectification
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4. Management Systems
AccessPro Solutions adhere to and work with a wide variety of clients that have site specific procedures and safety 
requirements.  APS is compliant in all instances and has its own policies and processes in place to ensure appropriate 
standards of work practices and conduct are maintained.

TRAINING & CERTIFICATION PROGRAMS

All APS employees and subcontractors are trained to 
identify workplace risks and hazards on the job at the start 
of each day or task that is undertaken.

Employees of APS are monitored regularly to ensure 
competence.  If training over and above any standard 
training programs is required, it is organised and rolled out 
to our specific team members on an as needs basis.

To ensure compliance with process and site-specific 
requirements APS provides employees and subcontractors 
with Safe Work Method Statements (SWMS).  These SWMS 
detail the specific tasks or activities to be conducted and 
the control measures to manage any associated risk.

WHS POLICIES & SWMS

APS’ culture is driven by safety and as such we use a 
combination of daily Pre-Start/Toolbox Talks and Safe Work 
Method Statements (SWMS). These are utilised as a process 
of both identifying hazards and developing ways to manage 
them including a comprehensive WHS Methodology.

APS provides induction information, instruction, training and 
supervision to all persons associated with APS operations 
to ensure that each employee and/or subcontractor is safe 
from injury and associated risks.

In conjunction with Workplace Health and Safety 
Regulations 2011 and the Workplace Health and Safety 
Act 2011, APS complies with its obligations to: Identify 
hazards through assessment of a risk in relation to a class 
of hazards, tasks, circumstances or things through the use 
of SWMS.

In addition, APS fulfils its duty to record significant findings 
of hazard identification and risk assessments to the relevant 
body.

REVIEW PROCESS

APS is continually striving to improve its WHS system and 
undertakes annual review of its:

•	 WHS Policies & Procedures

•	 Competencies & Training

•	 SWMS

•	 Accident & Incident Reports

RELEVANT CERTIFICATES REGARDING APS’ SERVICES

APS aspires to have safety and work practices to the highest 
standard as part of our team culture.  This is particularly 
so for the higher consequence of incidents that can occur 
when working at heights.

APS has a multi-tiered process in place to ensure all our 
employees and subcontractors are trained in and follow 
industry leading safe work practices and that our equipment 
allows for the safest work environment practicable and 
possible.

DUTY OF CARE

APS takes all reasonable steps to ensure that any contractors 
providing services to APS fully understands their WHS 
legislative responsibilities and mandatory requirements of 
both APS and APS Clients and that they comply with them.

SELECTION OF CONTRACTORS

Approved contractors must be able to demonstrate that 
they are experienced, licensed and competent to carry out 
the required works within regulations and accepted safety 
standards.

ENVIRONMENTAL RISK MANAGEMENT

APS ensures that appropriate environmental management 
practices are followed during a project’s operation. This is 
effective through:

•	 Application of best practice environmental management 
to a project

•	 Compliance with environmental legislation; and

•	 Ensuring that environmental risks associated with a 
project are properly managed
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5. References
“I would highly recommend AccessPro. They recently completed the resealing and repainting of our building complex’s 

exterior, and their work exceeded our expectations.  AccessPro’s team was professional, skilled, and efficient in utilising 

rope access techniques.  They demonstrated a strong commitment to safety and maintained a secure working environment 

throughout the project.  The quality of their work was exceptional, resulting in a beautifully restored exterior. We were 

impressed by their attention to detail and the overall improvement in the appearance of our building complex.  Working 

with AccessPro was a pleasure. Their team was responsive, friendly, and demonstrated a genuine dedication to customer 

satisfaction.  Based on our experience, we will continue to rely on AccessPro for any future repair work and cleaning 

projects that require rope access. We highly recommend their services”

Ben Melville | Building Manager - Chelsea Apartments

“Gold Coast Airports engaged AccessPro Solutions to complete a number of complex height safety projects throughout 

the entire airport facility. The initial consultation with their height safety team, led by Manager Felipe, was extremely 

professional and it was evident their integrity and technical knowledge was of a high standard.  They were quick to 

understand the challenging scope and planned meticulously to deliver our projects on time and within budget. APS 

supplied a highly skilled and proficient team to complete the various elements of the scope which included inspections, 

anchor point, external ladder and roof top walkways installations, testing, certification and remedial works. We would not 

hesitate in recommending Felipe and his team at AccessPro Solutions to any organisations who require a highly skilled and 

professional team to complete any heights safety work.”

Daniel Peate | Terminal Maintenance and Baggage System Manager – Gold Coast Airport

“AccessPro Solutions were engaged by SHAPE to complete a variety of complex work scopes across a number of buildings 

throughout SE Queensland, including large scale projects such as the Griffith Uni Southport Campus and Star Casino.  

Their height safety and rope access teams, led by Manager Felipe, were very professional and highly experienced which 

was beneficial as a number of our projects had very technical height safety elements. It was evident during the preliminary 

meeting with Felipe, that he had the specialist experience to complete the challenging scopes and successfully deliver our 

desired outcomes.Their level of professionalism and work ethic from the entire APS team was fantastic which resulted 

in all projects being completed on time and on budget. SHAPE will continue to use APS in the future and I would not 

hesitate in recommending them to anybody with height safety system or rope access requirements.”

Morgan Wallace | Site Manager - SHAPE

ABILITY TO ACHIEVE THE REQUIRED COMPANY 
INDUCTIONS PRIOR TO COMMENCING WORK

APS has the ability to provide compliance to legislative 
requirements and any site-specific requirements it is 
notified and required to comply with.

APS has previously worked strategically with its clients 

(JLL, CBRE, Colliers, Stadiums Queensland, Heritage 
Stadium, CBUS Super Stadium, Gold Coast Airport & 
Griffith University) to fit and abide with their specific policy 
and procedural requirements on site.  APS also supports 
additional training of its employees if it is deemed necessary 
by our clients.

AccessPro - CAPABILITY STATEMENT v4.indd   6AccessPro - CAPABILITY STATEMENT v4.indd   6 12/12/2023   11:28:00 AM12/12/2023   11:28:00 AM



7AccessPro Solutions | Working at height is our speciality

“AccessPro were approached to help our Body Corporate solve what appeared to be a very expensive repair and 

renovation problem according to a number of other experienced window companies.  It seemed these other companies 

didn’t want the work and put every excuse in front of us.  After meetings and discussions with the AccessPro team, the 

work commenced and we are happy to say that the work was performed in a completely professional manner without any 

delays.  We thank AccessPro for the success of this project at Baronnet Apartments, Surfers Paradise”

Geoff Stephens | Manager – Baronnet Apartments

“AccessPro Solutions were engaged by us for various façade rectification repairs and repainting requirements at Ivy 95, 

Broadbeach.  We found AccessPro Solutions staff from the early stages of engagement and procurement right through to 

project management and the completion of this project to be professional, transparent and very easy to work with.  I have 

no hesitation in recommending Steve and AccessPro Solutions for any upcoming projects”

Myles Warlow | Site Foreman – Hutchinson Builders

“AccessPro Solutions were engaged by Artique Body Corporate in response to a complexed and complicated situation 

with the height safety system of the building several years ago.  AccessPro Solutions height safety team came back to 

us with a very professional, cost-effective solution for the access component of our building’s system.  Due to their 

approach, transparency, and professionalism, we have engaged AccessPro Solutions for various rectification and remedial 

works.  We have also contracted AccessPro to complete the window and façade cleaning requirements over the last few 

years.  I have no hesitation in highly recommending AccessPro Solutions to any potential clients who require working at 

heights and rope access technicians”

Joshua Van Egdom | General Manager – Artique Resort

“The Body Corporate Committee engaged AccessPro Solutions to attend to large scale remedial rectification projects 

to various units’ external windows and façade elements via industrial rope access.  We found AccessPro Solutions very 

professional from initial site inspections, audit reporting and the communication and transparency throughout the project 

was open and fluent.  What was a very complex and difficult situation for the Body Corporate and lot owners, AccessPro 

Solutions have repaired and solved these issues and we are very pleased with the outcome.  I would not hesitate to 

recommend AccessPro Solutions for external façade and remedial repairs”

Daniel Kettle | Building Manager – Aurora Assets Management Group

“This letter is to acknowledge that AccessPro Solutions were awarded the tender to carry out concrete spalling repairs, 

external painting and external overflow pipe installation to our building.  Their communication was excellent from the 

beginning of the project to completion.  We were constantly kept up to date with their progress as at times there were 

3 stages being carried out consecutively.  We found AccessPro personnel extremely helpful and obliging with the time 

schedule given to them as we had many guests in during this period.  We are extremely pleased with the professionalism 

and the manner in which this work was carried out.  As Building Manager, we have no hesitation in recommending 

AccessPro and we will continue to use their services going forward”

Allan & Ann Jones | Building Managers – Pacific Surf Apartment
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